
HOSPITAL NAMES ADDRESS TELEPHONE FAX  DEPOSITS 

KEDAH

KEDAH MEDICAL CENTRE Pumpong, 05250 Alor Setar, Kedah 04-730 8878 04-733 2869  RM300.00 

METRO SPECIALIST HOSPITAL No. 1 , Lorong Metro, 08000 Sungai Petani, Kedah                04-423 8888 04-425 8888  RM500.00 (non-surgical) or 

RM1000.00 (surgical) 

PANTAI HOSPITAL SUNGAI PETANI 1, Persiaran Cempaka, Bandar Aman Jaya, 08000 Sungai Petani, 

Kedah

04-442 8888 04-442 8889  RM300.00 

PUTRA MEDICAL CENTRE 888, Jalan Sekerat, off Jalan Putra, 05100 Alor Setar, Kedah 04-734 2888 04-734 8882  RM200.00 

PULAU PINANG

Jalan Bagan 1, 13400 Butterworth 04-332 2800 04-331 2806  RM200.00 - RM500.00 

GLENEAGLES MEDICAL CENTRE, PENANG 1, Jalan Pangkor, 10050 Pulau Pinang 04-227 6111 04-226 2994  RM300.00 

HOPE CHILDREN HOSPITAL (GOTTLIEB) 25B,C & D, Jalan Gottlieb, 10350 Pulau Pinang 04-228 6557 04-2286559  RM300.00 

HOPE CHILDREN HOSPITAL (SG ARA) 66 & 68, Jalan Dato Ismail Hashim, Sg Ara, 11900 Bayan Lepas, 

Pulau Pinang

04-644 7557 04-646 1559  RM300.00 

HOSPITAL LAM WAH EE 141, Jalan Tan Sri Teh Ewe Lim, 11600 Pulau Pinang 04-657 1888 04-657 0940  RM300.00 

ISLAND HOSPITAL 308, Macalister Road, 10450 Pulau Pinang 04-228 8222 04-228 5216  RM500.00 

KPJ PENANG SPECIALIST HOSPITAL                                  570 Jalan Perda Utama, Bandar Perda, Seberang Jaya, Pulau 

Pinang 

04-548 6688 04-548 6700  RM300.00 

MOUNT MIRIAM CANCER HOSPITAL                   23, Jalan Bulan, Fettes Park, 11200 Tanjung Bungah, Pulau Pinang 04-890 7044 04-890 1583  RM500.00 

82, Jalan Tengah, Bayan Baru, 11900 Bayan Lepas, Pulau Pinang 04-643 3888 04-6432 8888  RM500.00 

PENANG ADVENTIST HOSPITAL 465, Jalan Burmah, 10350 Pulau Pinang 04-222 7200 04-227 8512  RM300.00 

PERAK    

COLUMBIA ASIA HOSPITAL, TAIPING NO. 5, Jalan Perwira, 34000 Taiping, Perak. 05-820 8888 05-820 8999  RM300.00 

HOSPITAL FATIMAH 1, Lebuh Chew Peng Loon, Off Jalan Dato' Lau Pak Khuan, Ipoh 

Garden, 31400 Ipoh, Perak

05-545 5777 05-549 9237  - 

KPJ IPOH SPECIALIST HOSPITAL 26, Jalan Raja Dihilir, 30350 Ipoh, Perak 05-241 8777 05-254 1388  RM200.00 

PANTAI HOSPITAL IPOH 126, Jalan Tambun, 31400 Ipoh, Perak 05-548 4333 05-545 8168  RM50.00 

KUALA LUMPUR / SELANGOR

ASSUNTA HOSPITAL Jalan Templer, 46990 Petaling Jaya, Selangor 03-7680 7000 03-7781 4933  RM200.00 

COLUMBIA ASIA HOSPITAL, PUCHONG No.1 Lebuh Puteri, Bandar Puteri Puchong, 47100 Puchong, 

Selangor.

03-8064 8688 03-8064 8788  RM300.00 

GLENEAGLES INTAN MEDICAL CENTRE 286, Jalan Ampang, 50450 Kuala Lumpur 03-4257 1300 03-4255 2711  RM300.00 

INSTITUTE JANTUNG NEGARA**                                    145, Jalan Tun Razak, 50400 Kuala Lumpur 03-2617 8200 03-2698 2824  - 

KPJ AMPANG PUTERI SPECIALIST HOSPITAL 1, Jalan Mamanda 9, Taman Dato Ahmad Razali, 68000 Ampang, 

Selangor

03-4270 2500 03-4270 2443  RM200.00 

KPJ DAMANSARA SPECIALIST HOSPITAL 119, Jalan SS 20/10, Damansara Utama, 47400 Petaling Jaya, 

Selangor

03-7722 2692 03-7722 1534  RM200.00 

KPJ KAJANG SPECIALIST HOSPITAL Batu 14, Jalan Cheras, 43000 Kajang, Selangor 03-8769 2999 03-8769 2808  RM200.00 (no co-insurance) or 

RM500.00 (with co-insurance) 

KPJ TAWAKAL SPECIALIST HOSPITAL No 1, Jalan Pahang Barat, 53000 Kuala Lumpur 03-4026 7777 03-4021 0635  RM200.00 

KUALA LUMPUR SPORTS MEDICINE CENTRE 7th Floor, Wisma Perintis, 47, Jalan Dungun, Damansara Heights, 

50490 Kuala Lumpur

03-2096 1033 03-2096 1500  RM300.00 

PANTAI HOSPITAL AMPANG Jalan Perubatan 1, Pandan Indah, 55100 Kuala Lumpur 03-4289 2828 03-4289 2829  RM300.00 

PANTAI HOSPITAL CHERAS 1, Jalan 1/96A, Taman Cheras Makmur, 56100 Kuala Lumpur 03-9132 2022 03-9132 0732  - 

PANTAI HOSPITAL KLANG Lot 5921, Persiaran Raja Muda Musa, 41200 Klang, Selangor. 03-3372 5222 03-3374 2010  - 

PANTAI HOSPITAL KUALA LUMPUR 8, Jalan Bukit Pantai, 59100 Kuala Lumpur 03-2296 0888 03-2282 1557  RM300.00 

SENTOSA MEDICAL CENTRE 36, Jalan Chemur, Kompleks Damai, 50400 Kuala Lumpur 03-4043 7166 03-4043 7761  RM200.00 

1, Jalan SS12/1A, 47500 Subang Jaya, Selangor 03-5634 1212 03-5639 1646  RM500 - RM2500 (non-surgical) or 

RM500 RM5000 (surgical) 

SRI KOTA MEDICAL CENTRE Jalan Mohet, 41000 Klang, Selangor 03-3373 3636 03-3376 3888  RM200.00 

SUNWAY MEDICAL CENTRE 5, Jalan Lagoon Selatan, Bandar Sunway, 46150 Petaling Jaya, 

Selangor

03-7491 9191 03-7491 8181  RM300.00 

No. 11 Jalan Technologi, Taman Sains Selangor 1, PJU 5, Kota 

Damansara, 47810 Petaling Jaya

03-6278 1111 03-6287 1212  RM500.00 

TUNG SHIN HOSPITAL 102, Jalan Pudu, 55100 Kuala Lumpur 03-2037 2288 03-2070 0345  RM500.00 

BAGAN SPECIALIST CENTRE                        

PANTAI HOSPITAL PENANG  

SIME DARBY MEDICAL CENTRE SUBANG JAYA

TROPICANA MEDICAL CENTRE                                     
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NEGERI SEMBILAN

292, Jalan Haruan 2, Oakland Commercial Centre, 70300 Seremban, 

Negeri Sembilan

06-601 1988 06-601 1848  RM500.00 

MAWAR RENAL MEDICAL CENTRE No. 71, Jalan Rasah, 70300 Seremban, Negeri Sembilan. 06-764 7048 06-764 7092  RM300.00 

N. S. CHINESE MATERNITY HOSPITAL Jalan Tun Dr. Ismail, 70200 Seremban, Negeri Sembilan 06-762 2104 06-763 0407  RM300.00 

NCI CANCER HOSPITAL PT 13747, Jalan BBN 2/1, 71800 Nilai, Negeri Sembilan 06-850 0999 06-850 0733  - 

SEREMBAN SPECIALIST HOSPITAL Lot 6219 & 6220, Jalan Toman 1, Kemayan Square, 70200 

Seremban, Negeri Sembilan

06-767 7800 06-763 3728  RM200.00 

MELAKA

MAHKOTA MEDICAL CENTRE 3, Mahkota Melaka, Jalan Merdeka, 75000 Melaka 06-281 3333 06-282 5177  RM350.00 (effective 1 Aug 2010) 

PANTAI HOSPITAL AYER KEROH 2418-1, KM 8, Lebuh Ayer Keroh, 75450 Melaka 06-231 9999 06-231 3299  RM250.00 

JOHOR

KEMPAS MEDICAL CENTRE Lot PTD 7522, Jalan Kempas Baru, 81200 Johor Bahru, Johor 07-236 8999 07-236 8222  - 

KLUANG UTAMA SPECIALIST HOSPITAL 1, Susur 1, Jalan Besar, 86000 Kluang, Johor 07-771 8999 07-772 8999  RM300.00 

KPJ JOHOR SPECIALIST HOSPITAL 39B, Jalan Abdul Samad, 80100 Johor Bahru, Johor 07-225 3000 07-227 4119  RM400.00 

MEDICAL SPECIALIST CENTRE Wisma Maria, Jalan Ngee Heng, 80100 Johor Bahru, Johor 07-224 3888 07-223 6785  - 

PANTAI HOSPITAL BATU PAHAT 9S, Jalan Bintang Satu, Taman Koperasi Bahagia, 83000 Batu 

Pahat, Johor

07-433 8811 07-433 1881  RM250.00 

PUTERI SPECIALIST HOSPITAL 33, Jalan Tun Abdul Razak (Susur 5), 80000 Johor Bahru, Johor 07-223 3377 07-223 8833  RM400.00 

PUTRA SPECIALIST HOSPITAL (BATU PAHAT)                                          1, Jalan Peserai, 83000 Batu Pahat, Johor 07-413 3333 07-413 3346  RM300.00 

No. 1 Jalan Suria, Bandar Seri Alam, 81750 Masai Johor 07-381 7700 07-388 7666  RM200.00 (no co-insurance) or 

RM500.00 (with co-insurance) 

KELANTAN

HOSPITAL UNIVERSITI SAINS MALAYSIA Usains Tech Sevices S/B, Kampus Kesihatan, 16150 Kubang Kerian, 

Kota Bharu, Kelantan.

09-766 3274 09-765 0892  - 

KOTA BHARU MEDICAL CENTRE PT 179-184, Jalan Sultan Yahya Petra Lundang, 15150 Kota Bharu, 

Kelantan

09-743 3399 09-747 8271  - 

PERDANA SPECIALIST HOSPITAL Lot PT 37 & 600, Seksyen 14, Jalan Bayam, 15200 Kota Bahru, 

Kelantan

09-745 8000 09-747 2877  RM250.00 

PAHANG

KUANTAN MEDICAL CENTRE 1, Jalan Tun Ismail 9, 25000 Kuantan, Pahang 09-514 2828 09-516 3753  - 

SARAWAK

COLUMBIA ASIA MEDICAL CENTRE, MIRI Lot 1035-1039, Jalan Bulan Sabit, CDT 155, 98009 Miri, Sarawak 085-437 755 085-425 677  RM500.00 

KUCHING SPECIALIST HOSPITAL Lot 10420, Blk 11, Tabuan Stutong Ctr, Jalan Setia Raja, 93350 

Kuching, Sarawak

082-365 777 082-364 666  RM300.00 

NORMAH MEDICAL & SPECIALIST CENTRE Lot 937, Sek 30, KTLD, Jalan Tun Abdul Rahman, Petra Jaya, 93050 

Kuching, Sarawak

082-440 055 082-442 600  RM500.00 

REJANG MEDICAL CENTRE 29, Jalan Pedada, 96008 Sibu, Sarawak 084-330 733 084-327 342  - 

SIBU SPECIALIST MEDICAL CENTRE 52A-F, Brooke Drive, 96000 Sibu, Sarawak 084-218 800 084-219 900  - 

TIMBERLAND MEDICAL CENTRE Lot 5164-5165, Blk 16, KCLD, Taman Timberland, Rock Road, 

93250 Kuching, Sarawak

082-234 466 082-244 273  RM300.00 

SABAH

DAMAI SPECIALIST HOSPITAL Jalan Damai, off Mile 3, Jalan Tuaran, 88300 Kota Kinabalu, Sabah 088-222 922 088-243 540  - 

SABAH MEDICAL CENTRE Lorong Bersatu, off Jalan Damai Luyang, 88300 Kota Kinabalu, 

Sabah

088-211 333 088-272 622  RM1000.00 

Notes:-

1) Deposit

2) Panel Hospitals

- For the latest update on our appointed Panel Hospitals, please refer to our website www.prudential.com.my

3) Non Panel Hospitals

 - Charges / fees to be paid by customer upon discharge.

 - Customer to submit claim form to Prudential for reimbursement subject to terms and conditions stated in the policy contract.

- The appointment of all panel hospital are subject to a set of stringent criterias established by PAMB 

COLUMBIA ASIA MEDICAL CENTRE, SEREMBAN 

REGENCY SPECIALIST HOSPITAL                                     

(Panel Hospital effective 16 Aug 10)

- PRUDENTIAL reserves the right to change/update the list of panel hospitals without prior notification.

- The DEPOSIT or any balance will be refunded at the discretion of the hospitals after deduction of the excess and non-medical charges. 

- The DEPOSIT varies between hospitals and is subject to change without notification.

- For admission to the Institut Jantung Negara** the Letter of Undertaking will be issued on a case-to-case basis 

- Hospitals may collect DEPOSIT upon admission in addition to the Letter of Undertaking from PRUDENTIAL, to cover the Excess Fees and the non-medical items charges that are not covered 

under the terms & conditions 

hosp directory/ hosp-gen tel. -fax excess deposit/0810


